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Introduction

About VistaScene 2.0
VistaScene 2.0 is the first truly open platform for creating 
video interoperability between disparate CCTV systems. Built 
to handle thousands of camera feeds from hundreds of video 
management and DVR systems, VistaScene simplifies the 
management of video assets for improved public safety. 

VistaScene 2.0 gives emergency operations and public safety 
agencies the ability to easily manage all of the camera assets 
in their region—giving new purpose to closed CCTV point 
solutions. By leveraging these assets, emergency operations 
personnel can quickly access live camera feeds at an incident 
location.   

Tools in VistaScene help you navigate, locate, and retain each 
camera, as well as organize and view the camera feeds in a way 
that helps you do the work to keep your area of interest secure.
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Thin-Client Design 
VistaScene 2.0 is built using Microsoft .NET framework with 
a Silverlight client for a rich user experience. It also uses 
Media Services, including Direct Show filters for hundreds 
of cameras, DVRs and NVRs, and a SQL Server 2008 
database, for camera metadata storage and user authentication. 
VistaScene leverages IIS Smooth Streaming, which allows the 
video feeds to adapt resolution and frame rate dynamically 
based on the end-user bandwidth. A distributed architecture 
means that VistaScene server can be housed “near” the DVR or 
NVR infrastructure to allow for ultimate deployment flexibility. 

User Environment Requirements 
VistaScene 2.0 user environment requires:

• Internet Explorer 6.5 or greater, Mozilla Firefox, Google 
Chrome or Apple Safari. 

Please refer to Microsoft’s Silverlight requirements, available 
at www.silverlight.net.

• Intel-based Microsoft Windows XP or greater, or Apple 
Mac OS X 10.5 or greater.

• Minimum Intel Pentium Processor with 2 GB RAM and 
256 MB Video Card.

• Java Runtime Environment (JRE) (www.java.com).
• Microsoft Silverlight  (www.silverlight.net).



User’s Guide  7

Revision 2

Administrator Functions
Certain functions are reserved for administrators, and may or 
may not be viewable by users. These include the ability to:

• Create, remove, and reset password for all users.
• Set individual permissions, including access to cameras.
• Add and remove cameras.
• Modify camera metadata.
• Add, remove, and rename cameras, folders and buildings.
• Modify public views. 

To learn more about Administrator functions, see the 
VistaScene Administrator’s Guide. For installation 
instructions, see the VistaScene Installation Guide. 

About Video Wall
Video Wall allows VistaScene and other productivity tools 
to be displayed on a multi-monitor display, increasing your 
productivity. Using VistaScene views, cameras can be 
organized according to each user’s requirements.

VistaScene’s integration with Video Wall means that you can 
access and display any camera from any workstation. 

To learn more about Video Wall installation and use, see the 
VistaScene Video Wall Guide. 
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About this Guide
The VistaScene User’s Guide is intended to allow an individual 
VistaScene user to understand terminology and quickly 
navigate and use all the features in the VistaScene application. 

In addition, this guide serves as a reference for any questions 
or issues that arise, provides troubleshooting tips, and includes 
technical support contact information.  

Definitions
View A logical group of cameras saved to display in 

the VistaScene application.

View Type The format in which a view is displayed: the 
Tree, List, Coverflow, Video or Map view type.

Video Card A pop-up window that combines a video 
stream with metadata about the camera.

Video Card

Search Bar The search box at the top right of the 
VistaScene application.
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Folder A group of cameras.

Camera A video stream from a camera.

Building A mapped location where cameras are 
mounted and monitored.

Roles A set of permissions that can be assigned to a 
user.

Conventions
Onscreen buttons, links, and selections are signified with a 
bold font; keyboard keys are indicated with <Carets>. URLs 
and text that is to be typed are indicated using Courier font.

Additional Documentation
Other documentation for VistaScene is available in hard copy 
and PDF, downloadable from www.avriormsgroup.com. 

Documentation includes:

• VistaScene User’s Guide
• VistaScene Administrator’s Guide
• VistaScene Video Wall Guide
• VistaScene Installation Guide
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Navigating VistaScene

Logging In 
To log in to VistaScene, enter your web address into a 
compatible browser. The VistaScene login page appears.  

Login Screen

Type your user name and password, then click Login. 

The default view type is Map View and the default view is 
Public. The cameras associated with the view display in the 
viewer window. 
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VistaScene Window using the Map View Type

You can change the default view and view type in settings.

If a placeholder logo appears, reduce the magnification using 
the map’s zoom function. 

Magnification Issue in Map View

Map Zoom Function
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Locating VistaScene Tools
The main VistaScene window is divided into three parts 
containing several key tools: 

• Top Bar—The Top Bar, at the top of the browser window, 
contains the Welcome Username (user information), 
logout, and settings links, as well as the camera search 
function, or Search Bar. 

• VistaScene Bar—The VistaScene Bar, under the Top Bar 
and above the Viewer Window, contains the Views selector, 
the View Type buttons, as well as the camera info panel, 
bookmarked events, and maximize application tools. 

View Types

Camera Info, Bookmarks, Maximize Application

• Viewer Window—The Viewer Window will display the 
data related to whichever View Type you select from the 
buttons on the VistaScene Bar. If you are in Settings, the 
Viewer Window will display settings options.   
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Changing Your Password
If you are logging in for the first time, you may be required 
to change your password. To change your password, click 
the Welcome (Username) link in the Top Bar. The User Info 
dialog box appears. 

User Info Dialog Box

Click Reset Password. The Change Password dialog box 
appears. 

Change Password Dialog Box
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Your new password is case-sensitive, must be seven or more 
alphanumeric characters (A–Z, a–z, 0–9), and include at least 
one symbol, including !, ?, # and @. 

Type your new password in the New password and Confirm 
password fields, then click Save. 

Optionally, you can reach the User Info dialog box from 
Settings. In the settings screen, on the bottom right of the 
General tab, click the User Info link. 

Forgotten Password
If you forget your password, contact your administrator. You 
will be sent a machine-produced password that can be be 
changed after login. 

Locked Out
If you enter the wrong password five times in a row, your 
user name will be locked out. The lockout will be lifted 
automatically after 30 minutes. If you need to log in sooner, 
contact your administrator to remove the lock out manually.

Thirty minutes is the default lockout time. Your administrator 
may set the lockout period differently.

Lockout Message
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Logging Out
To  log out of the VistaScene application, click the  Logout 
link on the Top Bar. The application returns you to the Login 
screen.

To maintain security, always log out of the application rather 
than just closing the browser window.  

User Settings
User settings, accessed by clicking the Settings link on the Top 
Bar, allows you to modify login and search defaults, as well as 
modify all views you have created, in one convenient location.

To navigate away from settings, select a view or view type 
on the VistaScene Bar. 

General Tab
The General tab allows you to set custom defaults for View 
and View Type when you log in to the VistaScene application 
and for search parameters when using the Search Bar.

Changing the login default view or view type allows you to 
focus first on areas where you have the most interest and to 
recreate your preferred camera views without changing them 
each time you log in. 

Use the Default view field to choose the set of cameras 
(View) that displays automatically at login. The list of views 
includes public views (views made available to you by an 
administrator), and views you have created yourself.
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Use the Starting page field to set the View Type—Map, Tree, 
List, Video or Coverflow. 

You can also set the defaults for the camera search function, 
including number of cameras returned (1–999), camera 
proximity to search address (.1–999 miles), a default zip code 
for each search, the format (Map, Tree or List) for search 
results, and whether the function will search as you type. 

Click Apply/Save to keep any changes you make. Click 
Revert to discard changes.

User Settings General Tab

You can also access the Change Password function from 
Settings.

Views Tab
The Views tab allows you to modify views you have added. 
You can rename and remove your own views using the buttons 
at the bottom of the left panel.

You can also select a view and use <F2> to rename it. 
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You can change the order of the views and the cameras by 
selecting the camera in the panel and dragging and dropping it 
in a different location in the same panel. 

Public views are italicized in the interface. You cannot modify 
public views. 

User Settings Views Tab

Video Card
A camera’s video card is available from any view. 

• In a list style view type (Tree and List), double-click the 
camera list item or click the View Camera Info button on 
the VistaScene bar. 

• In Map view type, click the information icon.  

Map View Type Camera Icon with Information Icon
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• In Video view type, click the information button under the 
video.

Video View Type Info Icon

• Coverflow view type consists of video cards.
The video card appears, showing the camera’s metadata. 

Video Card

From the video card, you can play the camera’s video stream 
by clicking the Play icon; maximize the video stream; add the 
camera to a new or existing view; remove the camera from the 
current view; or show the camera location on a map. 

Video Card Icons
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Maximize
After starting the video stream by clicking the Play icon, click 
Maximize to enlarge the display area of the video stream.

Maximize is available only when the video stream is active. 

Add to View
Click the Add to View (plus) icon to add the camera to a new 
or existing view. 

Add Camera to View

Select an existing view or type a name for a new view, then 
click OK. 

The Make it a public view checkbox is available only to 
administrators. 

Remove from Current View
Click the Remove from Current View (x) icon to delete the 
camera from the current view. 
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Show on Map
Click the Show on Map (crosshairs) icon to display the camera 
on a map.

Show on Map

Click the Show Info (crosshairs) icon to return to the camera 
metadata. 

Building Floor Plan
The Building Floor Plan is available from the Map view type, 
wherever a camera is located inside a building. It is represented 
by a Building icon.

Building Icon

Click the information icon to display the Building Floor Plan.
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Building Floor Plan

Each camera located within the building is represented in its 
location on each floor or level. Click the Floor dropdown to 
select the map for a different floor.

To close the popup window, click the Close icon at the upper 
right of the window or press <Esc> on your keyboard.
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Searching for Cameras
VistaScene’s database stores metadata about each camera, 
including its location by latitude and longitude, an address, 
a description, manufacturer, DVR name, and type. This 
information is used to facilitate keyword and address searching. 

The search bar is located on the right side of the Top Bar. 
From the search bar, you can locate a camera in the system 
by address (the default) or by keyword. To toggle the search 
function, click the address/keyword icon to the right of the 
search bar.

Search By Address

Search By Keyword

To search, toggle the house icon for address or the magnify 
page icon for keyword, then type your search parameters in the 
search bar and press <Enter>, or click the search (magnifying 
glass) button to the left of the search bar.

Search by Address
To find a camera by address, type an address parameter. 
Cameras within a radius of the address are displayed in map, 
list or tree format. The radius and the results format are 
specified in user settings.

When using address search, you can search by full address, 
landmark name, city and state, or ZIP code.
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Search by Keyword
To find a camera by keyword, type the keyword, and any 
cameras with matching metadata are displayed in map, list or 
tree format. The results format is specified in user settings.

When using keyword search, you can perform a full-text 
search on the camera’s metadata, using data from fields such as 
Description, View, and DVR.

Recent Searches
You can also see search terms you have used previously and 
search on them again by clicking the triangle icon to the right 
of the search bar. From the list, select the search parameter, and 
the search will be repeated.

Recent Searches

Maximize Application
Use the Maximize Application button on the VistaScene bar 
to enlarge the VistaScene application to fill your screen (full-
screen mode). 

Press <Esc> on your keyboard to exit full-screen mode. 

Camera Info, Bookmarks, Maximize Application
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Using VistaScene

Views
A VistaScene view is a logical grouping of cameras. Some 
views will have been added by your administrator to display 
CCTV camera feeds in your area. Each view contains a specific 
set of cameras.  

To see one of these views, select it from the Views dropdown 
in the VistaScene Bar.

Views Selector
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From the Views menu, you can also save a modified view as a 
new view and view your last retrieved search results. 

Cameras can be made available individually, so you may 
have access only to those in your area of responsibility. This 
means that your Public view may contain a different subset 
of cameras than another user. 

Save a View
You can create a new view by adding to or deleting cameras 
from an existing view, then selecting Save as New View from 
the Views menu. 

Add a Camera

To add a camera to an existing view, find a new camera using 
the Search Bar and open its video card from the search results. 
Click Add to View (plus icon). Select the desired view from 
the dropdown menu.

As an option, add a camera to the view using the tree view 
type. Check the Show all cameras checkbox, then double-
click the camera to display the video card or choose the View 
Camera Info button from the VistaScene bar. Click Add to 
View (plus icon). 

In list views, VistaScene also allows you to add a camera to 
a view by right-clicking the item and selecting Add to View. 

Delete a Camera

To delete a camera from the current view, select it by bringing 
up its video card and selecting  Remove from current view (X 
icon).

Your new and modified views will not be visible to other 
users  as public views. 
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Create a New View

To create a new view (not from an existing view), find a 
camera using the Search Bar and open its video card from the 
search results. Click Add to View (plus icon). Type the name 
of the new view in the New View field.

Return to Search Results
Use the Search Results item in the Views menu to return to 
you most recent search results.

View Types
Once you’ve selected a view, you can change the view type to 
display the cameras in the Tree, List, Coverflow, Video or Map 
view type by clicking the View Type buttons, located on the 
VistaScene Bar.

View Type Buttons

Each view type helps you do your work in a different way. 

Tree View Type
The Tree view type allows you to see a list of cameras in 
the current view and shows the folders and child folders 
(subfolders) in which cameras are grouped. Folders are set up 
by your administrator. 

The columns in Tree and List view reflect the same metadata 
contained in the camera’s video card.  
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In this view type, you can view all cameras you have access to 
by clicking the Show all cameras checkbox at the bottom left 
of the Tree view. 

To see the camera’s video card, double-click the camera in 
the list or select Camera Info Panel from the VistaScene bar. 
From the video card, you can add the camera to another view, 
show it on a map, or remove it from the current view.

Tree View

Folders
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To sort by a column, click on the column header.

To filter on a column, select the triangle icon for the column 
and type the filter criteria in the field.

Filter by Column

To change the order of columns, drag and drop the column in 
the order you would like.

Order Columns

To group by a column, drag and drop the column in the area 
above the list. Click the grouping column icon to reverse the 
group order. To ungroup, click the x icon next to the grouping 
column. 
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Group by Column

Columns will return to defaults at log out.

Tree View Camera Tools

In addition to using the tools on the VistaScene bar, you can 
use the right-click menu to show the video card and add and 
delete cameras from views.

Tree View Right-Click Menu



User’s Guide  31

Revision 2

List View Type
List view type is the same as Tree view, without access to 
folders.

List View

LIst View Camera Tools

In addition to using the tools on the VistaScene bar, you can 
use the right-click menu to show the video card, edit the 
camera information, and add and delete cameras from views.

List View Right-Click Menu
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Coverflow View Type
Coverflow view type allows you to access each camera’s video 
card directly. To scroll through the video cards, click on the 
card to the right or left or use the scroll bar at the bottom of the 
Viewer Window. 

To start the video stream, click the Arrow icon in the video 
window.

Coverflow View

Video View Type
In the Video view type, you can see the video streams of all the 
cameras in the selected view. To display the video tools, hover 
the mouse over the bottom of the video stream.
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Video View

Video Streaming Tools

To reverse the video to the earliest buffered time, pause/play, 
forward to the live stream, or stop the video, use the standard 
buttons on the left. Use the four arrow button on the right to 
expand the individual video stream to full-screen. 

Reverse, Pause/Play, Fast Forward, Stop, Maximize

Camera Tools

Click X to delete the camera from this view. Click Add 
Camera to add the camera to another view. Click Video Card 
to display the camera’s video card.

Delete, Add Camera, Display Video Card
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Map View Type
In the Map view type, you can see the area in which your 
cameras are located. Each camera is represented by a camera 
icon, from which you can access the video card and the video 
stream. Each building is represented by a building icon, from 
which you can access floor plans of each building level and the 
cameras located in that building.

To zoom in and out in the Map view, click the plus and minus 
icon on the zoom tool on the left side of the map. 

To pan in Map view, you can click and hold the left mouse 
button on a point and move the map in any direction, or click 
and hold the round pan tool on the left side of the map above 
the zoom tool.

Map View with Cameras
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Show/Hide Options Panel

The Show/Hide Options panel is on the right side of the Map 
view. 

Show/Hide Options

To change the map to display an Aerial w/ Labels, Road, or 
Aerial map, select the option from the Map Source dropdown.

To show or hide cameras or buildings, click the Cameras or 
Buildings checkboxes.

Map View with Buildings and Cameras
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Bookmark Events
Use the View Bookmarked Events button on the VistaScene 
bar to bookmark specific video feeds and store information 
about an incident.

Camera Info, Bookmarks, Maximize Application 

The Bookmarked Events panel appears.

Bookmarked Events

Add Event

To add a new event bookmark, click Add. 
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Add Event

Create a case number and subject that help you identify the 
bookmark, then add a description below. You can also add 
URLs, formatted text and charts, images, videos, or any other 
kind of file to the bookmarked event.  

To save the bookmark, click OK.

Delete Event

To delete an event bookmark, highlight the bookmark and click 
Delete. A confirmation dialog box appears. Click OK to delete 
the bookmark.
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Delete Bookmark Confirmation

To close Bookmarked Events, click OK at the bottom of the 
panel. 
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